
Company Silicon Valley, California Headquarters
• 100% focus on solar
• Backed by Total S.A., a $150 billion public energy company

Seoul, Korea Headquarters
•   Primary focus on home entertainment and appliances
•   $12 billion public company

System 100% SunPower
•  The SunPower® Equinox® system is designed and engineered to  

work together, with a single comprehensive warranty.

LG panels only
• Other components required
•  Complete system requires 

inverters, racking and monitoring

Warranty SunPower® Complete Confidence Warranty
•  Our warranty is the only warranty to cover your whole system 

(not just the panels).*

Panel Warranty (LG pass-through)1 
• Installation & labor not included
• Customer pays shipping if no fault is found by LG
• Excludes rust damage
• Requires original sales receipt

System components (3+ pass-through) warranties
• Inverter manufacturer—terms vary
• Racking manufacturer—terms vary
• Monitoring manufacturer—terms vary

Warranty information taken from LG’s website in June 2019

Complete System Warranty
•  SunPower covers both product 

quality and power production of 
your entire system.

Complete Service Warranty
•  It’s the best warranty you may 

never have to use. But if you do, 
we make it simple and quick.

*SunPower monitoring hardware warranty 10 years duration.

Performance 
and Reliability

Most efficient solar panels on the market, up to 24.1%2

0% power loss from hot and cold cycling3

• After 800 temp. cycles (−40°F to 185° F)

2% power loss in humidity3

• After 4,000 hours damp heat (185°F / 85% RH)

Module efficiency up to 21.4%

2.5% power loss from hot and cold cycling3

• After 800 temp. cycles (−40°F to 185° F)

20% power loss in humidity3

• After 4,000 hours damp heat (185°F / 85% RH)

Sustainability A Leader in Solar Sustainability
• 2019 pv magazine Award Winner
• 10/10 Score: Module Toxicity & Recycled Content4

Solar Scorecard by Silicon Valley Toxics Coalition4

• 40/100 points4 total
• 0/15 points for Emissions Reporting 
• 0/10 points for Module Toxicity & Materials

LG-based Composite System1

The SunPower® Equinox® System Advantage
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1 LG warranty terms as of June 2018. LG warranty documents not maintained on LG website in June 2019.
2 Based on datasheet review of websites of top 20 manufacturers per IHS, as of May 2019.
3 PVEL Test Reports R671F1 and R671H1, SunPower showed +0.4% power increase. 
4 7 SVTC. “Solar Scorecard 2018-2019”.
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